Lesson plan

Time 9:30 



Room: 
Duration: 3 hour


Students: 

Topic:

1. Constructive feedback

2. Apologizing

3. Praising

Lesson outcomes: 

To establish ground rules for dealing with people in difficult situations and praising them unconditionally. These situations can often be negative or potentially insulting, and this is probably why people shy away from them. 

Materials:

Work sheets, computer, notes, vocabulary practice from the ESOL Core Curriculum for Adults level 2, speaking and listening.

Assessment method:

There will be vocabulary practice, and role-play.

Differentiation:

There is a range of teaching and learning styles to enhance open learning, there is also the option for advanced students to explore role-play. There is also an extra quiz.

Class timing

9:30

Introduction to the class.

Introduce the topic and the main themes.

Give handouts and check for learning.

9.40

Constructive feedback.

Examples:

What situations can you think of that require constructive criticism?

Can you think of good and bad ways of criticising people?

Brainstorm ideas.

Practice the following phrases:

· Why didn’t you?

· You could have?

· Why don’t we?

· Wouldn’t it have been better if?

· Could we talk about…

· Can you think about the situation last week, and get back to me?

· Your work here has been reasonably good, however, we are coming to the end of the probationary period, and although your work is satisfactory, there is a problem with your place in the team. 

· We regard teamwork as essential and your methods are not really suitable.
· Could you consider the role you played in that situation and consider the consequences? Maybe we could meet informally next week?

10:30

Apologising

· I am sorry about this, I had no idea!

· There wasn’t the time to change things, however I am happy that you were able to make the necessary effort.

· It was such short notice, I must apologize.

· This situation is getting out of hand, I must apologize in advance.

· We have been happy with your work here, I am sorry to hear you are leaving.

· We are sorry to let you go, but really have no alternative

10:50

Praising

· That thing you did last week was wonderful

· I looked in on you presentation, I was really impressed, can you let me have the outline?

· I was really impressed with the work you put in with… it made all the difference.

· I have noticed you putting in the extra hours, just a personal thank you.

· Your work over the last month really caught my eye, maybe we could have a coffee and talk about it?

· Can I buy you lunch, just to reveiw the past month or so, and to touch base on some of those ideas you’ve been using?

11:15

Your turn!

Now role-play each of the scenarios, a criticism, an apology and some well earned praise for staying awake this long!

Please pair-up, either as an employee, student, manager or teacher. Then, take it in turns. Try using the vocabulary we have been working through.

11:45

Demonstration

Who would like to show their role-play to the rest of the class? Great well done!

12:00

Summary

Lets look again at some of the things we have learnt today.

Who can think of ways of criticising? 

Think of a good way and a bad way.

How about apologising?

And what about praising someone who has done something good.

12:20

Conclusion:

Today we have looked at:

How to tell people off nicely, while still telling them they need to change their behaviour

How to apologize for something you have done, that has a bad affect on them.

How to praise someone for something special they have done.

Well done for your great role-plays

Any questions?
12:30

Thank you. See you next time.

650 words. 1 hour to prepare.

